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Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 
(Constant) .430 1.270  .338 .736 
Citra_Merek .619 .092 .554 6.727 .000 
Kualitas_Produk .239 .067 .294 3.573 .000 

a. Dependent Variable: Kepuasan_Pelanggan 

 
 

Coefficientsa 
Model Unstandardized Coefficients Standardized 

Coefficients 
t Sig. 

B Std. Error Beta 

1 
(Constant) .430 1.270  .338 .736 

Citra_Merek .619 .092 .554 6.727 .000 
Kualitas_Produk .239 .067 .294 3.573 .000 

a. Dependent Variable: Kepuasan_Pelanggan 
 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .806a .650 .645 2.039 

a. Predictors: (Constant), Kualitas_Produk, Citra_Merek 

 
 
 
 
 
 
 
 
 

 


